
  

   

Disputes Portal Customer Support   

   
Welcome to TransUnion’s Automated Disputes Portal. This document provides the customer support 

contacts you may need while navigating through the dispute process.   

Resetting my password (Administrators only)   

Call the Service Desk at 877-559-5585 and press one for business customer then press one again for a 

password reset.   

Resetting passwords for all other users   

Contact your company’s internal administrator for the portal.   

Connectivity, an outage, system availability, a slow response, or any other technical issue   

Call the Service Desk at 877-559-5585 and press one for business customer, then press three for all 

other issues.   

Questions about an Account Verification or Dispute   

For questions about account verifications or disputes within the portal that are in open status or for 

disputes that have been submitted and an adjustment to the dispute needs to added, please email 

TUCSHInv@transunion.com. Include the following information:   

– Description of the issue   

– Application ID   

– Dispute ID   

IMPORTANT   

Do not include any personal information related to the account or consumer (such as name, 
address, account numbers.   

Questions related to the disputes portal   

1. Tutorial Videos: The following link and password will gain you access to tutorial videos to assist 

you when using the disputes portal.    

https://solutions.transunion.ca/decisionedge-disputes-portal/  

Password: DECISIONEDGEPORTAL2021   

2. Topics include:   

– How to complete various administrator tasks   

– How to complete disputes in the portal   

1 | TransUnion Confidential — For Internal Use Only    February 10, 2021   

   
© 2021 TRANS UNION OF CANADA, INC. ALL RIGHTS RESERVED 3115 HARVESTER ROAD, SUITE 201, BURLINGTON, ON L7N 3N8      
THE USE OF THIS DOCUMENT IS INTENDED FOR THE EXCLUSIVE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT WAS PROVIDED AND SHOULD NOT BE DISCLOSED    

    

https://solutions.transunion.ca/decisionedge-disputes-portal/
https://solutions.transunion.ca/decisionedge-disputes-portal/
https://solutions.transunion.ca/decisionedge-disputes-portal/
https://solutions.transunion.ca/decisionedge-disputes-portal/
https://solutions.transunion.ca/decisionedge-disputes-portal/
https://solutions.transunion.ca/decisionedge-disputes-portal/
https://solutions.transunion.ca/decisionedge-disputes-portal/
https://solutions.transunion.ca/decisionedge-disputes-portal/
https://solutions.transunion.ca/decisionedge-disputes-portal/
https://solutions.transunion.ca/decisionedge-disputes-portal/


TO ANY THIRD PARTY WREPRODUCED, OR DISTRITHOUT TRANSUNION’S IBUTED IN ANY FORM OPRIOR WRITTEN CONSENR BY ANY MEANS, ELECTRONIC OR 

OTHERWISE,T. NO PART OF THIS PUBLICATION MAY BE ST WITHOUT THE EXPLICIORED IN A RETRIT PRIOR WRITTEN PERMEVAL SYSTEM, TRANSMIISSION OF 

TRANSUNIONTTED, .   
DISPUTES PORTAL CUSTOMER SUPPORT    FEBRUARY 10, 2021   

– How to view completed disputes   

– FAQ and Trouble shooting    

3. Refer to the FAQ document sent via email, which will cover common issues within the portal.   

4. If your concern cannot be addressed in the above resources, send an email to   

TUCCustServ@transunion.com or call Customer Service at 1-800-565-2280, indicating the 

issue you are having within the portal.   
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