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This webinar is provided by Trans Union of Canada, Inc. for
general informational purposes only. It does not constitute legal,
credit, or business aaqvice, it should not be relied upon as such,
and it creates no obligation or duty on the part of TransUnion.
Nothing said or shown during this session, including in any live
discussion or Q&A, amends, supplements, or varies any
agreement between you and TransUnion, and nothing in it
authorizes any use of TransUnion products, credit reports,
scores, or data other than as expressly permitted by that
agreement and by applicable law.

This material may not be applicable or suitable for your specific
circumstances or needs. You remain solely responsible for
determining and meeting your own legal and regulatory
obligations, including obtaining consumer consent and
establishing a permissible purpose before requesting a consumer
credit report. You are aadvised to consult your own counsel
regarding those obligations.




TransUnion is a leading global provider of risk and
information solutions

TransUnion leverages Information for Good to serve our customer needs

Help people around the world access the opportunities that lead to a higher
quality of life, by helping organizations optimize their risk-based decisions
and enabling consumers to understand and manage their

personal information

Our Mission

TransUnion will be a leading global risk information solutions provider

LRI delivering sustained, market-leading organic growth and attractive margins
Founded in 1968 Employing over 13,000 people worldwide
Initial Public Offering, June, 2015 Global footprint with presence in over 33 countries

on 5 continents

Headquartered in Chicago, USA. TU Canada in

, Maintaining consumer profiles on an estimated 1
Burlington, ON.

billion consumers around the globe
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TransUnion: A leading global information solutions company

@ TU strategy is centered on value creation through innovation, technological advantage and trusted advisor engagement

TU’s Global Scale Value creation at the core
Identity & Fraud Trended Credit m Offe';fe ngﬁgi u?::)erce
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A TransUnion® Company =
>$4.2bn in >10bn unique
revenue devices Fraud protection with Insight-driven Right audiences, Credit layer ecosystem:
30+ countries with >1bn consumer friction right CX credit management optimize spend & ROl Prequal & distribution
base
24 CRA's 65K alopal Fraud analytics TruVision score & algos. Audience, ID, Analytics =~ Engagement & loyalty
globa
4.8bn data customers ID & fraud ecosystem New alternative DB Branded call display  Improve conversion rates
updates p/month
>13K total Multi-layered ID mgmt. Income consortium Spoofed call protection Increase originations
609"' . associates
active solutions Collection scores Inbound authenticator Drive share of wallet
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MARKET COVERAGE

TU has become the Credit Bureau of choice across Financial Services, Auto,
& Insurance verticals with a focus on value creation, innovation,
and stability

TransUnion, the Credit Bureau of Choice
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Auto Financing Market
Trends

Q1 2026 Highlights
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The last three years have rebalanced the Canadian auto market—
from supply shock to affordability and credit pressure

Inventory
availability
improved, shifting
dealer focus from
scarcity to pricing,
incentives, and mix

Vehicle prices leveled
off, yet monthly

payments stayed near
historic highs

Auto delinquencies
increased, particularly
among non-prime

borrowers, tightening
credit conditions and
partly driven by fraud

Demand remained
resilient, but higher
rates made financing
structure critical to
conversions




L
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Actual YoY
Values Growth

Q4 2024 Originations 433K 7.9%

Q4 2024 Average New Loan Amount $41.1K 4.2%
Auto Finance
Q1 2025 Outstanding Balances $160B 5.1%

Q1 2025 Number of Consumers 7.4M -0.7%

Q1 2025 Consumer Delinquency (60+ DPD) 0.92%
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Auto Fraud Insights
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The no-hit and near prime segments have shown weaker performances in
recent vintages, encapsulating a larger share of total delinquencies

Proportion of Origination Delinquencies Origination Delinquency Rate

90+ DPD in 9 MOB, by Risk Tier, Cards 90+ DPD in 9 MOB, Cards
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Nearprime ~ 31.9%  318%  293% 32.4% 328%  35.6% [Nearprime  28% 2.0% 2.0% 2.9% 3.3% 3.6%

s NHNS w=m=  Sybprime === Near prime == Prime === Prime plus = Super prime

CreditVision™ risk score: Subprime = 300-639; Near prime = 640-719;
Prime = 720-759; Prime plus = 760-799; Super prime = 800+
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We saw that new-to-credit delinquency rose versus the population, but the
deviation is better explained by fraud predictions rather than credit risk

Bankcard Unit Delinquency (90+ DPD) % NTC Scoring High Fraud Risk by Type £
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CreditVision® risk score: Near prime = 640-719
NTC: Credit history is less than 24 months, Rest: Credit history is = 24 months
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Evidence suggests that synthetic fraud is a material contributor to rising
delinquency rates and contributes to downstream first-party fraud

Synthetic fraud is a key contributor to rising delinquency rates across Canada as fraudsters exploit
S\ o EHEE widened new-to-credit approval strategies. As these synthetic files become established, fraudsters may
try to harvest these identities for first-party fraud.

« Qur internal study examined opened non-mortgage credit products from Q2 2022 to Q3 2024
Approach and their fraud risk mix

« We then inspected the consequential delinquency by fraud risk while holding credit risk stable

Scores to Assess Population Risk

CreditVision Risk Synthetic Fraud Score First-Party Fraud Score

Helps predict synthetic fraud, Helps predict first-party
where fraudsters use fraud, where accounts are
fabricated identities to open opened with little to no
accounts intention to pay

Helps predict credit
delinquency, used in the
study to hold risk steady

Fraud Scores in Identity Exchange

@ Source: TransUnion Canada Consumer Credit Database, TransUnion Canada IDX Database 12



Fraud hiding in late-stage delinquency is leading to hundreds of millions
worth of losses for the industry across a wide range of products

© $409 Million @

Source: Transunion Credit Industry Insights

in fraudulent funds hiding in late-stage delinquency in just 9 months on book

Share of Balance Delq. % of Delq Rate Est. Balance at Risk

0% CUZM  Segment | (90+in 9) Q3123D liec:(z)/g:tra(l;ld\(e:a.r)

Auto 5.5% 15% 5.71 $162 Million

Bankcard SENA 2.1% 21% 3.9:1 $54 Million
Installment 8.2% 29% 2.4:1 $132 Million
Loc EPT 0.9% 15% 5.7:1 $12 Million

Telco 6.4% 41% 1.5:1 $49 Million
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Across all risk tiers, fraud risk contributes more than 25% to
the share of balance delinquency, well above prior estimates

Share of Auto Balance Delinquency (90+ DPD) at 9 MOB

ALL 70% 5.5%
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Risk Tier

0% 20% 40% 60% 80% 100% 0% 50% 100%

Share of Total Delinquencies Fraud Risk Share

High Fraud Risk Low Fraud Risk _ Synthetic
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Auto balance delinquency rates have risen largely from the new-
to-credit segment, increasing the deviation compared to Non-NTC

Auto Dollar ($) Delinquency Rates, NTC v. Rest
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Auto delinquency is rising in new-to-credit. The International Student population has seen the
largest increase in delinquency rates, although making up a small percentage of the population Non-NTC
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Intent: Could departure defaults have intended to commit first-party fraud, or is this more opportunistic

More early credit inquiries and fraud S|gnals can indicate
higher delinquency risk.

Avg. Inquiries First 6 Months on File, by NTC Subcategory and Fraud Risk
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To summarize our findings...

Synthetic fraud is one of the most significant
challenges to rising delinquency rates in
Canada and is not being captured today

i Increases to first-party fraud are

m. ittt (1 considerably caused by synthetic identities
“!!' el

[ | mmh 1 —— that have matured

(]

‘3'*“ 12 uA Iu
1'

The real new-to-credit population is not the
culprit, there is no need to scale back NTC
strategies if isolating bad actors




Using Credit Data to Support Identity Verification

As regulatory expectations evolve, many organizations are placing greater emphasis on identity verification, customer due
diligence, and fraud risk management practices.

Why Consumer Verification Matters

&’f New Regulatory Requirements Prepare for Regulatory Examinations
Dealerships that finance or lease passenger vehicles must comply FINTRAC has authority to review dealership compliance programs, customer
with FINTRAC's anti-money laundering and anti-terrorist financing identification processes, reporting procedures, and recordkeeping practices.
regulations.

Avoid Financial and Reputational Risk

Know Your Customer (KYC) Obligations

Non-compliance can result in administrative penalties,
Dealers must verify customer identities and maintain increased scrutiny, and reputational damage.
supporting documentation before completing qualifying
financing or leasing transactions.

v Verify customer identity with greater confidence

Ccﬁy Combat Fraud and Money Laundering

v Cross-reference customer information against credit bureau data
Enhanced identity verification helps detect synthetic

identities, stolen identities, suspicious activity, and potential financial
crime before funding occurs. v Identify potential fraud indicators early in the application process

Recordkeeping and Reporting Requirements v Create a stronger audit trail for compliance reviews

Dealers are required to maintain records and report specific transactions
or suspicious activities to FINTRAC when required. v Support responsible lending decisions while improving portfolio quality

@ © 2026 TransUnion of Canada, Inc. All Rights Reserved. * This slide is for general informational purposes only. It does not constitute legal advice and should not be relied upon as such. 18



Understanding a Credit Report:
The Story Behind the Score

© A credit score is the outcome. A credit report explains
why. To make confident lending decisions, dealers
should understand the key sections that reveal
a consumer's credit behavior, financial stability,
and repayment capacity.

© Strong adjudication starts by looking beyond the score.
Understanding the full credit report helps dealers identify
risk, and structure financing that works for both the
customer and the lender.




Why Credit Data Matters: Better Decisions & Stronger
Portfolio Performance

Pulling a credit file before making a lending decision is critical because it provides the complete financial picture,

helping dealerships and lenders reduce risk while approving more of the right customers.

AL Move Beyond the Credit Score %@8 Increase Approval Opportunities

» A score alone does not tell the full story. » More detailed credit insights can help find financeable customers
who may otherwise be declined.

» Credit files provide payment history, outstanding debt, credit

utilization, inquiries, and trade line performance. » Supports alternative financing structures and tiered lending
strategies.
@ Improve Decision Accuracy |ﬁ Enhance Dealer Profitability
 Helps identify customers who may appear high-risk but have strong » Better approvals lead to more vehicle sales and funded deals.

repayment behavior.

* R I ntr. ks, fr I n foli
» Supports more consistent and data-driven adjudication decisions. educes costly contract buybacks, fraud losses, and portfolio

performance issues.

éy Reduce Delinquencies and Charge-Offs O Support Responsible Lending

» Helps identify warning signs such as missed payments, excessive + Demonstrates consistent, objective evaluation of every applicant.
debt, or recent credit deterioration.

» Supports a more informed review process using available credit
» Credit insights supports lenders to better match financing terms to information
borrower risk.

& 20




How to get the best Results with your input data

By including additional information in your search, hit rates can improve significantly

Name and SRIolE S Acc-;?]cr:tB;#SII’Tl:)ne
+DOB & SIN Account # & :

Current Address & previous
Phone
Address

81.3% 89.3% 96.8% 97.5% 99.8%

@ © 2026 TransUnion of Canada, Inc. All Rights Reserved.
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File and Demographic
information (phone,
previous address)

File Summary

Special Messages

Bureau Scores

Banking and Trades

Online Credit Bureau File

AN

Trans Union of Canada, Inc.
Consumer Credit Report

0XX
Surname Given Nam efs) Soc. ins. No. B
ONSUMEF ANETS #o7 258 030 110ct108¢

Current Residence

E
EMPLOYMENT(S}

Employer's Name & Address
ENRYS HOTD C

EL
WELDING ~ ON

FILE SUMMARY

figh-=3

Trade=Jul1 3

MESSAGES

1D Mism atch Alert
High Risk Fraud Alert
BUREAU SCORES

FICO*Risk Score

and decogatory public record o n il
v

s 100 recent of Leknown
s with deinquency
ary public fecond or collection Is too shart
TransUnion Risk Score
FICO*Revenue Score.
g sccourt irfcemation
53 Lack of recent consumet finance account nfomatior
nly payment due on accourt
57 Time since mast recert retad acoount estabished
FICO*Bankruptey Score
inquency, and puble racord or collecticn f
ounts with deinguency
urt i e

FICOsApplication Fraud Score
BANKING

Open
VERDRAFT OR CHAR STILL OWN
Payment Pattern
Open Last H.Credit  Balance  PastDue Terms  30BOIOMM  MOP
IASE CARD SERV 5 oo haprmaatin 8

) o1 e R

DEA i
enz00 ) oM 0 07 I
EMONEY o6 Ry
120 ul1 34 wi2002 0 ) o oM B 04
RO PARTY COL
Fayment Pagern
Reptd Open Last HCredt  Balnce  PastOus Terms  2060108M  MOP
& 43211111
ug20t 0000000 Aug2005 sopar 0 00M 111 "
ITEMS
Open Mature. Amount Security
2000 Dec20n: 00 A E
AND INSOLVENCY
Rusd Reptd Trust
2005 Dec200 & &
HOME e
Han
LEGAL ITEMS
Rusd Reptd Plaintfr's Name Amount  Balance
Sep 2004 8 150 )
HAMILTON SMALL CLAIMS COURT SATISFIED 012004
JUDG 13485

Aior's Narre: Amount  Balance
CE 404 404
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Registered Items

Bankruptcy & Solvency

Legal Iltems

Collections

Inquiries

Remarks

Online Credit Bureau File

/4

Sumame
ONSUMER

Trans Union of Canada, Inc.
Consumer Credit Report
0XX
Given Nam efs)

Current Residence

Soc. Ins. No.
#92 762 930

E
EMPLOYMENT(S}

Employer's Name & Address
ENRYS HOTD C

EL
WELDING ~ ON

FILE SUMMARY

figh-=3

Trade=Jul1 3

MESSAGES

1D Mism atch Alert
High Risk Fraud Alert
BUREAU SCORES

FICO*Risk Score

TransUnion Risk Score
FICO*Revenue Score.

FICO*Bankruptey Score

FICOsApplication Fraud Score
BANKING

and decogatory public record o
s 100 recent of Leknown

s with deinquency

oty pUdlic recond or callection Is too short
g sccourt irfcemation
53 Lack of recent consumet finance account nfomatior
nly payment due on accourt
57 Time since mast recert retad acoount estabished

with deinguency

n il

Open
VERDRAFT OR STIL OWN
Fayment Patiern
Open HCredt  Balince  PastOue Terms  3060OMM  MOP
PASE C . st 1V
Aprigd ) o 1 &
DEA i
enz00 ) oM 0 07 I
EMONEY o6 Ry
120 ul1 34 2 0 ) o oM B 04
RO PARTY COL
Fayment Pagern
Reptd Open Last HCredt  Balnce  PastOus Terms  2060108M  MOP
& 43211111
ug20t 0000000 Aug2005 sopar 0 200M 1 "
ITEMS
Open Mature. Amount Security
2000 Dec20n: 00 A €
AND INSOLVENCY
Rusd Reptd Trust
2008 Dec200 & &
HOME
Han
LEGAL ITEMS
Rusd Reptd Plaintfr's Name Amount  Balance
Sep 2004 8 150 )
HAMILTON SMALL CLAIMS COURT SATISFIED 012004
JUDG 13485
tor's Nare Amount  Balance
cE COMPANY 04 404
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File and Demographic Informa

Trans Union of Canada, Inc.
Consumer Credit Report

120XX
Namefs)

Birth
110ct1958

Soc. Ins. No.
#92.702 038

1

1

Trans Union of Canada, Inc.
Copsumer Credit Report

03/27/20XX

Surname Given Name(s) Soc. Ins. No, Birth
Subject CONSUMER JANE/S ‘ ki W - 110ct1958
X - Ref ‘ CUSTOMER JANE
AKA CONSUMER SUE
On File Last Ing Current Residence Telephone Prev Phone
20Jul1994 ‘ 25JUL2005 4165551212 4165553434
RESIDENCE(S)
Street City Prov Postal Since
123 MAIN STREET 101 ANYTOWN ON MAM 1M1 Dec2006
456 BACK STREET MEWTOW ON L1L 1L1 Jul1g94
789 FRONT SREET 77 ANYTOWN ON LAL 111 Oct1990
EMPLOYMENT(S)
Employer’s Name & Address Occupation Since
HENRYS HOT DOGS ON CASHIER Jul1998
MATIONAL STEEL CAR  ON WELDER Jul2000
SUREARC WELDING ON WELDER Sep2004

1D Mism atch Alert Agpicant
High Risk Fraud Alert: #Hi# Con
BUREAU SCORES

FICO*Risk Score

TransUnion Risk Score
1CO* Revenue Score.

FICO*Bankruptey Score

HARGES STILL OWN

Payment Pattern

H.Credit  Balance  PastDue Terms  30BOIOMM  MOP

000 0 oM 1 1110 R

Last H.Cradit  Balance  Pastdue Torms  30EO/SOMM  MOP
1

Aug2008 0000 30000 0 M 111 M4
MORTGAGE

Mature Amount Security
AN

AND INSOLVENCY
Reptd T
Dec200

LEGAL ITEMS
Rusd Reptd Plaintif's Name. Amount  Balance.
4 an2004 28 150 ]
SATISFIED 0112004

COLLECTIONS
Rvs Amount  Balance
404 04

INQUIRIES

Date

Inform ation
# NF
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Observed Trends in Fraud Risk and Credit Performance

Indicator Context

Departure defaults are a real problem and pollute
Temporary SIN a portion of the temporary SIN population, extra due
diligence is required to avoid loan stacking and misuse

Fraudsters may choose to withhold SIN to avoid

Missing SIN detection and improved coverage

There are multiple, complex fraud trends
plaguing the Canadian financial ecosystem.
Prediction and partnership are essential to fight back

Improved fraud visibility helps separate risk from opportunity

@ © 2026 TransUnion of Canada, Inc. All Rights Reserved. 25
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Why a Detailed Credit Report Review Matters

For auto lenders and dealers, reviewing the full credit report supports better financing decisions,
improved approval strategies, and stronger portfolio performance.

ER, Identify the Real Risk Bt Increase Approval Opportunities

* Two customers with the same score can have very * Alower score may be the result of a temporary event rather
different credit profiles. than a long-term credit issue.

» The credit report highlights potential risks or * Reviewing the full file can uncover compensating factors that
strengths. support approval.

2 Understand Payment Behavior /N\ Detect Potential Fraud or Identity Concerns

» Review payment history across credit cards, loans, mortgages, » Address history, inquiry activity, and account information can
and previous auto financing. reveal inconsistencies requiring further investigation.

+ Past payment performance is one of the best indicators of » Supports dealer fraud prevention efforts.

future repayment behavior.

& Assess Ability to Take on New Debt e Structure the Right Deal

« Evaluate existing obligations, balances, and credit utilization. » Credit insights help determine appropriate loan terms, down
payment requirements, interest rates, and lender placement.

* Helps determine whether the consumer can reasonably support
an additional vehicle payment.

@ © 2026 TransUnion of Canada, Inc. All Rights Reserved. 26



File Summary

Trans Union of Canada, Inc.

Consumer Credit Report
120XX

Given Nam efs) Soc. ins. No.

JANESS #02 258 030 110ct1058

JANE

UE
Current Residence

Prov Postal
ON MIM M1
N Lo
oN IRR]

EMPLOYMENT(S}
Employer's Name & Address Occupation Since.
on : R o

Provides a snapshot of all activity
on the consumer’s credit report.

BUREAU SCORES
FICO*Risk Score

BMntn=1 ollm=1

=2
Mon=f0  #Reg=!

TransUnion Risk Score
FICO*Revenue Score.

—— File summary ———————— s oo oo e
Bankruptcies 1-Dec2010 rRegistered Items 2-Jan2012
Legal Items 1-Mar2011 Inquiries 3-5ep2014 FCO* Bukrutey Seare
collections 1-Feb2011 Collection Inquiries 0
Banking Closed For Cause  1-3un201l Inquiries within 6 Months 0 ricOeAppcason Fraud seore 56

52712
50 UNCOLLECTED OVERDRAFT OR CHARGES STILL OWNG

Trade First Opened Mar 2001 current MNegative Trade 2

Payment Pattern

Trade Last Opened Mar2009 Paid Trade 1 Mo mimee  Pwow T o wor

Type <Count HighCred CredLimit Balance PastDue Fayment Available

R n/a $2,500 $1,000 %0 %0 60%

30 n/a 50 30 50 n/a now g e Woodk: Bams Puwbee Tome SR e

$D nlflla. $D $D $D ﬂf'ra. ,.jf,,, 0000000 Aug2008 DD, ... 0 T
n/a $200 $300 %400 n/a i i

50 2,500 1,200 $300 $400 n/a

AND
Rvsd Reptd
Jul2008 Dec2002

0
I

Amount Security

WO Ok
L
=

M
Total

Assats Liab
500 5520

RGE 01Jun200:

JONT
15458

LEGAL ITEMS
Rusd

Reptd Plaintir's Name. Amount _ Balance
Sep2004 Jan2004 28 150 ]
SATISFIED 0112004

HAMILTON SMALL CLAIMS COUR!
I

COLLECTIONS

Amount  Balance
a04 4

STILLC
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File Summary — Types of Accounts

Provides a snapshot of all activity
on the consumer’s credit report.

R — Revolving account (eg. credit card, line of credit) —
variable payment amount, credit can be reused

O — Open account (eg. cell phone) — variable payment
amount, full balance is to be paid every period

| — Instalment account (eg. car loan/lease) — set number
of payments and amount, credit cannot be reused

& 28



Special Messages

Trans Union of Canada, Inc.
Consumer Credit Reporl
0XX
Given Namefs) Soc. Ins. No.
Subject JANESS #03 950 70
st
Current Residence Telephone
4185551212

TF
T TSREET 77
EMPLOYMENT(S}

‘s Name & Address
40T DO on

ET

Highlights specific credit file conditions

= EL on
(] ARCWELDING  ON
FILE SUMMARY
Leg: S=3-JuR005 ] ollm=1
High=$ Pauesf0 10 Acas3 Neg=2  Pade)
Trade=Jul [ Rev=$0  Open=iD _ Mon=f0  #Reg=
VESSAGES
1D Mismatch SIN is irvatd
High Risk Fraud Alert onsumer Fraud Warmings on File
BUREAU SCORES
FICO* Risk Score 5 AT~
eIy 3T T Cy ey PO TeToTy T COTes e T
deinguency is loo recent or Laknbw

with deinguency
ace deragatary public record or collect

TransUnion Risk Sc
F

e An ID MISMATCH ALERT messa ge S e e

ourt:
account estabished
FICO*Bankruptey Seof

ious Deinquency, and puble record or collection fled
18 Nurmter of accounts with deinguency
16 Lack of recent revolving account information

A HIGH RISK FRAUD ALERT message (optional

Reptd Banking Informatien
8R 201K OF CANADA, 8058162712

Ap2001 HEQUING ACCT 180 UNCOLLECTED OVERDRAFT HARGES STILL OWING
DE

Payment Pattern

H.Credit  Balance  PastDue

3
Apr1ads

0 [
INCLIN BANKRUPT

8.C. DEALER DRECT LOANS 8002857

200 200 0 252 0
GEMONEY, 80066 13
It a2

3RD PARTY COLL : :
Paym et Pater
Reptd Open Last H.Cradit  Balance  Pastdue Torms  30KO/SOMM MOP
88 N
Aug2008 0000000 Aug2008 70000 30000 0 €M 1t M4
MORTGAGE
Mature Amount Security
BANK
Dec2003 15000 A E

“*ID MISMATCH Alert** INPUT DOB DOES NOT MATCH
FILE DOB

Plaintir's Name. Amount _ Balance

HAMILTON SMALL CLAIMS COURT
1455

“HIGH RISK FRAUD Alert** INPUT SUBJECT SIN IS

INVALID

TIONS
R DIRECTEMENT
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Credit Report Elements Commonly Reviewed During
Application Assessment

Common Credit Report Indicators

The following examples illustrate commonly reviewed information contained within a consumer credit report.

1 Recent Auto Loan Delinquencies 3 Multiple Recent Credit Inquiries

High Credit Utilization

Visual Queue Visual Queue Visual Queue

» 30, 60, or 90+ day late payments on current or previous » Credit cards consistently using 75%-100% of available » Numerous inquiries over the last 30-90 days
auto loans limits + Credit applications across multiple industries

* Repossession history » Multiple maxed-out revolving accounts Information Available

Information Available Information Available + Can indicate aggressive credit seeking.

* Previous auto payment performance is often one of the * May indicate financial stress despite an acceptable « May signal a consumer experiencing financial difficulties
strongest predictors of future auto loan performance. credit score. or preparing to take on significant new debt.

* Indicates potential affordability or willingness-to-pay * Reduces capacity for additional monthly obligations. Key Considerations [ Understand the reason behind
concerns. Key Considerations [1 Validate income, debt obligations, recent credit activity.

Key Considerations [l Review payment trend and and payment affordability.

discuss circumstances with the customer.

4 Collections, Consumer Proposals, or Bankruptcies 5 Identity & Application Discrepancies

Visual Queue Visual Queue

» Active collections » Mismatched addresses

* Recent consumer proposal * Unusual employment information

» Bankruptcy filings or discharge history » Credit file information that conflicts with the application

Information Available Information Available

» Highlights past financial challenges and potential repayment risk. » Potential indicator of fraud, synthetic identity, or data entry errors.

» Some lenders may require additional conditions or documentation. * Increasingly important under today's fraud and compliance environment.

Key Considerations [ Match the customer with lenders and financing structures Key Considerations [] Verify identity and supporting documentation before proceeding.

appropriate for their credit profile.

& a0




Trades and Mortgages

TRADE
Payment Pattern
Reptd Open Last H. Credit Balance PastDue Terms 30/60/90H4M  MOP
DC CHASE CARD SERVICES, 8002653675 ‘9999959995432 11111111111
Jul2005 Apriggs Jun2003 1000 0 oma 1 1 11110 RS9
INCL IN BANKRUPTCY
BE C..B.C. DEALER DIRECT LOANS, 8002657807 TGO
Jun2005 Feb2001 Jun2005 7500 2352 o 310/M 0O 0 07z N1
oc GEMONEY, B0D8513861 999995432 1111111111111
JulZ003 Jul1984 Jul2002 1000 0 0 om 1 1 78409
3RD PARTY COLL
MORTGAGES
Payment Pattern
Reptd Open Last H. Credit Balance PastDue Terms 30/60/90/#M  MOP
BE 432111111111
Aug2008 0000000 Aug2008 70000 30000 0 200/M 111 M4

MORTGAGE

The contents of this section include:

Industry Code

Name and telephone number of credit grantor
Payment pattern

Date the credit information was reported

Date the account was opened

Date of last activity on the account

The high credit or credit limit on the account
Balance owing as of date reported

Amount past due as of date reported

Terms of payment showing the dollar amount owing and
payment frequency

Narrative code

Trans Union of Canada, Inc.
Consumer Credit Report

Given Namefs) Soc. Ins. No. Birth
ANESS #92 762 930 110ct95¢

Current Residence Telephons Prev Phone
4165551212 4185553434

Postal
MIM M
Lt

MESSAGES

E
1D Mism atch Alert Agpicant
High Risk Fraud Alert: #1i¥ Conur
BUREAU SCORES

FICO*Risk Score

FICO*Bankruptey Score

FICOsApplication Fraud Score
BANKING

Reptd Open

Payment Pattern

H.Credit  Balance  PastDue Terms 0/S0MM  MOP

INCLIN BANKRUPTC

Payment Pattarn

Reptd Last H.Cradit  Balance  Pastdue Torms  30EO/SOMM  MOP
88 N
Aug2 Aug2008 0000 30000 0 €M 1t M4
MORTGAGE

H

LEGAL ITEMS
Rusd Reptd Plaintif's Name.

COLLECTIONS
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Trades and Mortgages — MOP

TRADE Trans Union of Canada, Inc.
Payment Pattern Consumer Credit Report

Reptd Open Last H. Credit Balance PastDue Terms 30/60/904M  MOP S N?i’iz)mxx ol S /

DC CHASE CARD SERVICES, 8002653675 8989555895432 11111111111 ANE/S #92 762 930 110ct95¢
Jul2005 Apriggs Jun2003 1000 0 oma 1 1 11110 RS9 E

INCL IN BANKRUPTCY Current Residence Telephone Prev Phone

BE C..B.C. DEALER DIRECT LOANS, 8002657807 TGO o i)
Jun2005 Feb2001 Jun2005 7500 2352 o 310/M 0O 0 07z N1 Postal

oc GEMONEY, 8008613861 999995432111111111111111 ety
JulZ003 Jul1984 Jul2002 1000 0 0 om 1 1 7 8409 1

3RD PARTY COLL
MORTGAGES
Payment Pattern

Reptd Open Last H. Credit Balance PastDue Terms 30/60/90/#M  MOP

BE 432111111111 ina=
Aug2008 0000000 Aug2008 70000 30000 0 200/M 111 M4 T eg=t

MORTGAGE iy Tea——
High Risk Fraud Alert: #Hi¥ Conaur
HS BuREAU scoREs
FICO* Risk Score
( 7 nat

Each individual trade has a manner of payment (MOP) that
consists of the account type and a numeric value. The
numeric values can be interpreted as: T
 1-Paid as agreed
+ 2-30-60 days past due
« 3 -60-90 days past due S e IR
« 4 -90-120 days past due .
+ 5-120-180 90 days past due

* 7 —Included in Consumer Proposal/Orderly Payment of
Debt (OPD)

» 8 — Repossession
* 9 — Written-off/collections

FICO*Bankruptey Score

Payment Pattern

H.Credit  Balance  PastDue Terms 0/S0MM  MOP

Aug2008 0000 30000 0 €M 1t M4
MORTGAGE

& -



Trades and Mortgages - Terms

TRADE
Payment Pattern
Reptd Open Last H. Credit Balance PastDue Terms 30/60/90H4M  MOP
DC CHASE CARD SERVICES, 8002653675 ‘9999959995432 11111111111
Jul2005 Apriggs Jun2003 1000 0 oma 1 1 11110 RS9
INCL IN BANKRUPTCY
BE C..B.C. DEALER DIRECT LOANS, 8002657807 TGO
Jun2005 Feb2001 Jun2005 7500 2352 o 310/M 0O 0 07z N1
oc GEMONEY, B0D8513861 999995432 1111111111111
JulZ003 Jul1984 Jul2002 1000 0 0 om 1 1 78409
3RD PARTY COLL
MORTGAGES
Payment Pattern
Reptd Open Last H. Credit Balance PastDue Terms 30/60/90/#M  MOP
BE 432111111111
Aug2008 0000000 Aug2008 70000 30000 0 200/M 111 M4

MORTGAGE

{3 10/MA |

The terms of the account indicate the frequency of the
payment required. The possible codes could be:

* D - Deferred

* P - Single payment
« W - Weekly

+ B - Bi-weekly

* A - Semi-monthly
* M - Monthly

* E — Bi-monthly

* T — Quarterly

* R —Tri-annually

* S — Semi-annually
* Y —Annually

Trans Union of Canada, Inc.
Consumer Credit Report

Sumame Given Namefs) Soc. Ins. No. Birth
ONSUM! ANESS #92 762 930 110ct95¢

Current Residence Teloph Prev Phone

4165551212 4185553434

Prov Postal
ON MIM M

1D Mism atch Alert Appicant
High Risk Fraud Alert: #Hi# Con

BUREAU SCORES

FICO*Risk Score

TransUnion Risk Score
FICO*Revenue Score.

FICO*Bankruptey Score

FICOsApplication Fraud Score
BANKING

Reptd Open
&R ROYAL BANK OF C

proo:

Payment Pattern
Open H.Credit  Balance  PastDue 0/S0MM  MOP
HASE CARD 575 min

Apr1998 100

INCLIN BANKRUPT
2002857807 11 1
7500 35 oM 0 072 I
0BOBS4R21I T T
000 oM 1 1 78408
PARTY COL
Payment Pattarn
Reptd Open Last H.Cradit  Balance  Pastdue Torms  30EO/SOMM  MOP
88 N
Aug2006 0000000 Aug2008 0000 30000 0 €M 1t M4
MORTGAGE

Reptd Open
zz ALTERNA BAN

AND INSOLVENCY
Rvsd Reptd Trus Assats Liab
ul200) Dec200 2

LEGAL ITEMS
Rusd Reptd Plaintif's Name.
Sep2004 an2004 2 0

SATISF 01Jul2004

Balnce

COLLECTIONS

Amount  Balance
404 404
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Trades and Mortgages — Payment Pattern

TRADE Trans Union of Canada, Inc.
Payment Pattern Consumer Credit Report
Reptd Open Last H. Credit Balance PastDue Terms 30/60/904M  MOP 03/27720XX /
DC CHASE CARD SERVICES, 8002653675 9999599999543211111111111 g boofipis ot
Jul2005 Apriggs Jun2003 1000 o om 1 1 11110 RS NSUMER
INCL IN BANKRUPTCY Lottng
BB C.1.B.C. DEALER DIRECT LOANS, 8002657807 AMIIIIXKKXK 11111 28
Jun2005 Feb2001 Jun2005 7500 2352 o 310'Mm 0O o0 o072 1 City
ocC GEMOMNEY, BO0BE13861 999995432 1111111111111 e
Jui2003 Jul19%4 Jul2002 1000 0 0 om 11 7 8409
3RD PARTY COLL
MORTGAGES
Payment Pattern
Reptd Open Last H. Credit Balance PastDue Terms 30/60/90/#M  MOP
EB 432111111111 ina=
Aug2008 0000000 ALG2006 70000 30000 0 200M 11 1 14
MORTGAGE Apprcant
e 450
|999999999543211111111111 | R soces
s N
e avaros Soora”
F0* Bankrutey Seare
PcosAblsiton Friie Sebis o
BAMCG
Rop :
P P . moe — — - Fayment Prem
ayment attern: M B e N e reon o B
* 24 months of detailed history of payment ratings .
R - Aavr sesity
* The most current reported entry is on the left sagmerrmgooner —
. . . e
» Provides a summary of the historical status S S amacon
g
- ESICABLE COMPANY 404 04
of the ratings .
o cont
N J




Trades and Mortgages — Counters

TRADE Payment Pattern “E';i.s‘ff.?: gf&"&‘;;;‘
Reptd Open Last H. Credit Balance PastDue Terms 30/60/90H4M  MOP
DC CHASE CARD SERVICES, 8002653675 999999999543211111111111 it Hepfon Tioe
Jul2005 Apri9gs Jun2003 1000 0 om Rg NSUMER
INCL IN BANKRUPTCY st
BB C.I.B.C. DEALER DIRECT LOANS 8002657807 11111 2z
Jun2005 Feb2001 Jun2005 7500 2352 o 31 0O o0 072 11 City
oc GEMOMNEY, 8008613861 995432111111111111111 A
Juiz003 Jul1984 Jul2002 1000 0 0 oM 11 7 84 09
MORTGAGES 3RD PARTY COLL
l“/ Payment Pattern
Reptd Open Last H. Credit Lacrlu Tomne 30/60/90/#M MOP
EB 432111111111 ina=
AUG2006 0000000 AUG2008 70000 30000 J0/60/90/#M 111 M4
MORTGAGE Appicant
High Risk Fraud Alert: S1ck
1 1 41 110 FICOeRisk Seors.
4 2
Do Revane Seora”
FICO* Bankruptey Score
FICOsApplicaton Fraud Score 309
eANKiNG
Rep ’
TRADE
Payment Pattern: v Do or
u N BAN I
» 24 months of detailed history of payment ratings .
AZDS o000 Augaocs o s o P ™
* The most current reported entry is on the left sagmerrmgooner —
Bet20n
. . . ;f:?_'“”s ot ms T B
» Provides a summary of the historical status
T T
H ESICABLE COMPANY a4 04
of the ratings .
o iten
sriks Co
N\ J
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Additional Context Available Within a Credit Report

Beyond the score, credit reports provide additional context about a consumer's credit history and financial
profile.

Customers don't buy

The credit report provides context that can help organizations better understand a customer's financial

products. They buy solutions profile and engage in more informed discussions

to risks they recognize.

What a Credit Bureau Review Reveals

: Existing installment and Loan-to-income and History of vehicle Potential financial
Payment history and . , . : e
. ) revolving debt payment burden financing and ownership vulnerabilities that could
prior missed payments o o : .
obligations indicators patterns impact repayment ability

Examples of Insights That Support Customer Conversations

Life & Disability Protection GAP Protection Extended Service Contract / Maintenance Plans
« Helps protect loan payments ~ « Helps cover the difference Warranty - Allows customers to spread
during covered life events between loan balance and * Provides predictable repair ownership costs into
« Particularly relevant when vehicle value costs manageable monthly
customers have high financial ~* Valuable for customers - Appeals to customers payments
obligations financing a high percentage focused on budgeting and - Supports vehicle reliability
of the vehicle purchase avoiding unexpected and resale value

expenses

& .




Registered Items

* This item is not rated

* Provides full detail of registration including security

4 )
REGISTERED ITEMS
REVISED FILED MATURITY REGISTRATION #
03-05-2014 00-03-2013 Y 47854985
NAME C.I.B.C. NO. DC931107
PHONE 8006868224 ACCT 47854985
ORIG BAL 23,675 CUR PST DUE
PAYMENT FREQUENCY
RATING ITEM TYPE SV REG SECURITY CONSUMER
GOODS

- J

& -



Bankruptcy and/or Proposals

Trans Union of Canada, Inc.
Consumer Credit Report

* Maintained on the consumer’s file in compliance with the

provincial regulations .
[BANKRUPTCY AND SOLVENCY A

Date Revised 03-05-2014 Reported 02-06-2013 Discharged 29-04-2014

Assets 5,000 Liabilities 30,000 CONSUMER BANKRUPT

Trustee BDO

Region TORONTO  Case COURT Ref 31-65478 = =+ =

Division DIVISION Type : =
\_ J

& s



Legal Items

* Maintained on the consumer’s file in compliance with the
provincial regulations

JUDGMENT

Revised  Reported  Satisfed Amount Balance
03-06-2014 01-06-2013 03-05-2014 8,539

Plaintiff PLAINTIFF

Lawyer AGENT

3rd Party

Case No 7485/343

Reference WINDDC

BALANCE NOT AVAILABLE

Trans Union of Canada, Inc
Consumer Credit Report

03/27/720XX
Sumname Glven Nam Soc. Ins. No. Birtnh
NSU 287 0h% 200
CONSUM E
LastInq Current Residence Telephone
city Prov Postal Since
AN N MIM 1M1 Deca00:
NE N RN} 4199
NYTC N LI 1194

EMPLOYMENT(S)

Employar’s Name & Address.
v HOT DC

i B Colfng
Neg id
Open=$0  Mon=$0  ORegs!
High Risk Fraud Alert
BUREAU SCORES
FICO® Risk Score 54 ER
E deinquen tection fied
e seice delnqu
Nurmber of accaunts with delnquency
2 ince deragatory public record or calisction 1 190 sho
TransUnion Risk Score 585
FICO® Revenue Score
6L ant revolving aceount formatar
531 At consumer finarce account informaticn
5 T int established
FICO® Bankruptey Score e .
Delimuers collection fied
1 of accounts »
16 Lack of recent revolv Jnt iformation
4 Gerogatory pubkc
FICO* Application Fraud Score 305
BANKING
Reptd Open Banking Inform ation
R ROYAL BANK OF CANADA, G05B16:
A 2007 06 CHEGUING ACCT 160 UNCOLLECTED OVERDRAFT OR CHARGES STIL
TRADE
Payment Pattarn
Reptd HCredit  Balance  PastDus Terms  30BOI0BM MOP
! 5 9969996605 111
42005 1000 0 0 ™ 1110
NCLIN BANKRUFT
NS 800205790 IR
7500 0 310 )
3099954
1000 o o
RD PARTY COL
Payment Pasern
Reptd Open Last W Credit  Balance  Pastue Terms  30BOISONM  MOP
B o2 11111
19200 300000 0008 0000 ) 200M 111 w4
MORTGAGE
Mature Amount Security
Dec200 1500 3
BANKRUPTCY AND
Rusd Reptd Trustee
2005 01Decz0 BURT HOWE
HOW SOCIATE DISCHAR
JOINT
LEGAL TEMS
Rusd eptd PlaintiT's Name Amount  Balance
Sea2004 Jan2004 1500 0
JALL CLAIMS COLRT SATISFIED 012004
d Amount  Balance
Jun2005 MPANY 04 4
STILL OWING
;2004 12003 A ]
ep2004
INQUIRIES :
Credit Grantor
VA ALLIED INT

ERNAT CREDIT, 3864788181
HNT i

TEMEN
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Collection Information

/COLLECTION

Date Reported 00-05-2012
MemberNo
Creditor

Account No

Amount 1,500

STILL OWING/ACCOUNT NOT PAID

Verified 03-05-2042

Agency ABC

ABC

Type INDIVIDUAL

Balance 1,500

Trans Union of Canada, Inc
Consumer Credit Report
03/27/720XX

Given Name(s) Soc. Ins. No.
ANE 287 0h% 200
CONSUM E
LastInq Current Residence Telephone
SULL2005 4185651212
city Prov Postal Since
0 ANYTOWN N MIM 1M1 Deca00:
456 T NEWTOW N RN} 41984
B0 FRONT SREE ANYTOWN N LI Oct19as
EMPLOYMENT(S)
Employer's Name & Addres
NRYS HOT DOG N 98
AL STEE N 00
ELDING N 2004
FILE SUMMARY.
Legal=1-1an2004 p=1-Dec2002 Cot irqs=3-Ju2005 BM e Coltng
High=$a5 £2 Pose=$0  Paym=6310 _ Acct Paid
Trade=Jul! 94 1 ance nst=$7352  Reveh Man=$0
MESSAGES
1D Mismatch Alert Applicant's SIN i ir
High Risk Fraud Alert: #HK# Consumer Fraud Wamngs on F i
BUREAU SCORES
FICO® Risk Score. 54D+ ALERT
Serious delnquency an story public record or coliection fied

Time sce deinquency s 100 recert or Unknawn

Number of accaunts with 6einquency

sgatory public recard or collection i too shart

TransUnion Risk Score
FICO® Revenue Score

FICO® Bankruptey Score

Serious Delinquercy, and public recard or collection fied
& Nurrer of accounts with delnquency
16 Lack of recent revoling account information
40 Derogatory pubke mcord or co i
FICO* Application Fraud Score 305
BANKING
Reptd Open Banking Inform ation
R FOYAL BANK OF CANADA, 905616
A 2007 6 CHEQUING ACCT 160 UNCOLLECTED OVE R CHARGES STIL
TRADE
Payment Pattarn
Reptd Open Last HCredit  Balance  PastDus Terms  30BOI0BM MOP
! CHASE CARD SERVICES, 0002653675 869996695422 11111111111
2005 Apr198E Jun2003 1000 0 0 ™ 1110 RY
NCLIN BANKRUFT
o < 3 1 mn
Jun2005 7500 0 m 00 "
¢ 306995432 1111111111111
1000 o o M O
Payment Pasern
Reptd Open Last W Credit  Balance  Pastue Terms  30BOISONM  MOP
BE 432111111111
Aug2008 300000 Aug2008 0008 0000 ! 20M 110 w4
MORTGAGE
Reptd Mature Amount Security
an2000 Dec200: 15001 L E
BANKRUPTCY AND
Rusd Reptd Lish
2005 01Decz0 BURT HOWE 75
HOWE & ASSOCIATE DISCHARGE 01un200
JOINT
SMC HAM 15455
LEGAL ITEMS
Rusd Reptd Plaintfr's Name Amount  Balance
092004 Jan2004 ABC 500 (
HAMILTON SMALL CLAIMS COURT SATISFIED 01Jui2004
COLLECTIONS
Rvad ACroditar's Name Amount  Balance
Jun2005 SERY BLE CoM 04 @
STILL OWING
Sep2004 Jul2003 7 0
TNGUIRIES
Date Credit Grantor
VA ALLIED INTERNATIONAL CREDIT,8884788181
CENTS CHOICE
e BEFORE EXTENDING CREDIT VERIF
v NTACT CONSUMER FOR VERIFICATIO

v
50772005 VICTIME CONFIRMEE DE FR

aet
LE POUR
INSUMER

PLUE . COMM

N AL (416)

JDE

F S
LE CONSOMMATEUR DIRECTEMEN

40



Inquiries

INQUIRIES

DATE

24-04-2014

MEMBER NO. NAME

903BB8700 ROYAL BANK OF CANADA

Trans Union of Canada, Inc
Consumer Credit Report
03/27/720XX
Given Name(s) Soc. Ins. No.

ANE 287 0h% 200

CONSUM E
LastInq Current Residence
city Prov Postal Since
0 ANYTOWN N MIM 1M1 Deca008
456 NEWTOW N RN} 41984
B0 FRONT SREE ANYTOWN N LI Oct19as
EMPLOYMENT(S)
Employar’s Nam e & Addres Occupation
HENRYS HOT DOG! N ASHIER
NATIONAL STEE :
RC WELDING
FILE SUMMARY.
Legal=1-1an2004 Col=2.0ec2003
High=$a5 Bal Paym=$310  Acct
Trade=Jult E34/Feb2 n 7 Re
MESSAGES

1D Mismatch Alert Applicant’
High Risk Fraud Alert: #HIz Cor

BUREAU SCORES

rsurner Fr

FICO® Risk Score.

TransUnion Risk Score
FICO® Revenue Score

FICO® Bankruptey Score

FICO* Application Fraud Scors

B Number of 3ccaunts with delnquency
sgatory public record o coliect

ceount irformstion
snce account information
i retad account established
Serious Delimuency, 3nd public recard or collection filed
& Nurroer of accaunts with delnquency
16 Lack of recent revolving account irformation

40 Derogatory publc o

Reptd Opan Banking Information
R FOYAL BANK OF CANADA, 905616
Ape 2007 6 CHEQUING ACCT 180 UNCOLLECTEL R CHARGES STI
TRADE
Fayment Pacerm
Reptd ast W Credit  Balance  Pastue Terms  30/80/0EM  MOP
i CHASE CARD SERVICE 9969996695422 11111111111
2005 Apr99E Jun2003 1000 0 0 ™ 1110 RY
INCLIN BANKRUPT
L c DEALER DIRECT LOANS, 800265780 i I
Jun2005 0t 7500 0 aom 0 0 "
‘ NE 08938432 1111111111111
2003 1000 [ o . M O
Payment Pattern
Reptd Open Last HCredit  Balance  PastOue Terms  30BOOWM  MOP
B 4321 1111111
Aug2008 300000 000C 0000 ] 200M 111 M
MORTGAGE
TTEMS
Reptd Open Mature Amount Security
z ALTERNA B4
an2000 Jan200 Dec200: 1500 A E
BANKRUPTCY AND
Rvsd Reptd Trustee Assets
12005 01Dec20 BURT HOWE
DISCHAF
JOINT
SMC HAM 15458
LEGAL ITEMS
Rusd eptd Plaints Name Amount  Balance
092004 Jan2004 500 (
HAMILTON SMALL CLAIMS COURT SATISFIED 01Ju2004
0G 13485
COLLECTIONS
Rvid T ‘AgencyfCreditar's Name Amount  Balance
Jun2005 Dec200 'seRy BLE COMPANY avé 4
OWING
Sep2004 ) AIC/ 08 0
NQUIRIES
Date Credit Grantor
VA ALLIED INTERNATIONAL CREDIT, 8884788181
88 CIBCIPRESICENTS CHOICE
OC ZELLER %%

Inform atiol

NF

n
EXTENDING CREDIT VERIFY A
MER FOR VERIFICATIO

VICTIME CONFIRMEE DE FRALIDE
E Y

i
EUR DIRECTEMENT

COMMUN
MICILE POUR VERIFICA
INSUMER

N AU (:
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Remarks

Trans Union of Canada, Inc
Consumer Credit Report

: '
Sumname Givan Nam (s} Soc. Ins. No. Birtn
wbject NSUMER 287 0h% 200 ct1 958
Ref p F
AKA CONSUM E
On Flle LastInq Current Residence Telephone Prev Phone
20001394 5JUL2005 4 212 555534
city Prov Postal Since
0 ANYTOWN N MIM 1M1 Dec200¢
A T NE v N RN} 41984
B0 FRONT SREE ANYTOWN N LI Oct19as
EMPLOYMENT(S)
Employar’s Name & Address.
HENRYS HOT DOG! N

FILE SUMMARY.
Legal=1-1an2004

——

onsumer F

REMARKS il

FICO® Risk Score. 5

Nurmber of accaunts with delnquency
T T T T T T T T T T T T e T e e e e e e e e T e e T e e T e e T e e T e e T e e e  m mmmm s mmm . — = ne snce deragatory public record or coliection 1 too shart
TransUnion Risk Score
FICO® Revenue Score EF
f recent rEvalving 3ccount Information
inarce account information

1t consumer fi

thly payment due

e mast re unt established

Date CONFIRMED VICTIM STATEMENT

18 Nurroer of accaunts with delnquency
18 Lack of recent revolving account infon
40 Derogatory pubkc
FICO#Application Fraud Score 300
BANKING
Reptd Open Banking Inform ation
R ROYAL BANK OF 4, 905616
A 2007 Ap2006 CHEGUING ACCT 160 UNCOLLECTED OVERDRAFT OR CHARGES STILL OWING

30Dec2012 #HK# Confirmed fraud victim; before extending credit verify all A
applicant information. : - ’
Contact me for verification at home: (905) 222-1212 or FE

Paym ent Pattern
W.Credit  Balance  PastDue

1000 0 0 ™ 1

INCLIN BANKRUPT

JANS,800265780 I
7500 [

work(905) 333-1313. Dated 01/2013 S T et e T
This completes the file for ROBERT CONSUMER. . -

BANKRUPTCY AND
Rysd Reptd

012005 010ec20
IATE DISCHAR 200
JOINT
SMC HAM 15458
LEGAL ITEMS
Rusd eptd Plaintiff's Name Amount  Balance
o 2004 Jan2004 AB 500 [
HAMILTON SMALL SURT SATISFIED 01Jul2004
G 13485
COLLECTIONS
Rvsd Amount  Balance
Jun2005 PANY 404 4
STILL OWING
Sen2004 57 )
INQUIRIES
Date

Credit Grantor
YA ALLIED INTERNATIONA

CREDIT, 3864788181
N £

REDIT VERIFY ALL
FOR VERIFICAT
IFIRMEE DE FRA
JTES LES INF:

R VERIFICATION AU

k j 1 L tes




TruVision - What is Trended Data?

Usage
Utilization; Open-to-Buy; Required Payments;
Missed Payments; Balance

Payment
Total payment; Excess payment;
Missed payment; Payment to Balance

Magnitude

Due (min; past; monthly obligation); Aggregate
Excess Payment; Balance; Utilization;

Credit Profiling

Credit seeking; Credit mix (joint);
Account status changes;
Mobility Pattern

Telephone changes; Address changes

TruVision®
Algorithms & Attributes

Spend

Concentration; Velocity;
Seasonal measures

Wallet Share

Bankcard balance shifts
indicative of loyalty

Balance Magnitude

Index indicative of direction,
recency of balance change

Revolver
Revolver, Transactor,
Inactive

Payment
Payment ratios,
Aggregate excess payment

@ © 2026 TransUnion of Canada, Inc. All Rights Reserved.
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TruVision — Evolution of TU's trended suite built using pre & post-pandemic
data. TVRS helps support the Auto vertical driving profitable strategies
across the lifecycle

What is CreditVision? What is new with TruVision?
a2 N\ )

a\ Balance .
Builder Market shifts post
pandemic New Trended Risk Score
a r N Improved Performance
24 18 12 % 0 6 @ Voice of customer (VOC) Ecros:[s sggrg.?nts including
Time (Months) > ew to Lredl
Traditional scores would suggest similar risk; however, despite : Recency of data & new A
similar balances today, three different pictures emerge inquiries B
Time series view of: Predictive insights like:
New Trended Algorith
« Credit limit & balance - Revolving vs. transacting New trended data 0 ew lrended Algorithms
. _ Payment magnitude &
* Minimum & actual payments ~ « Payment behavior payment to balance ratios
-
* Deduced spend » Deduced spend Machine learning
* Delinquencies » Risk & bankruptcy scores " techniques J

@ © 2026 TransUnion of Canada, Inc. All Rights Reserved. 44



Trended Algorithms & Enriched Attributes

CreditVision suite of solutions can help you to make profitable decisions across the Credit lifecycle

 |dentify profitable segments
Q Acquisition campaigns  Increase approval rates
 Tailor campaign approach

4 » Drive better strategies by channel
E A"E_IOS + ‘J Adjudication » Expand approved universe and reduce manual review
— Attributes ’ - Differentiate your offers (products, limits, pricing etc.)
=1 Analyze and
; predict | « Enhance Authorization strategies
" credit g Account management * Improve Limit, Pricing and Pre-Delinquency rules
_g behaviour with « Enhance Account Closure and Inactive Strategies
E ;rr;pc)[]or\;id » Implement differentiated Early & Late-stage strategies
< y ’ Collections  |dentify consumers with capacity to pay

 Prioritize whom to contact for better results

+ We develop and review stress testing scenarios based on compliance

Supports Compliance
H > and regulatory requirements

Programs

D) 45



Supporting Smarter Decisions Across the Auto Finance

Ecosystem

Declining Contact Rates &
Pressure & Credit Risk

Right-Party Contact

Consumer Affordability

Identity Fraud &
Application Integrity

Customer Acquisition &
Marketing Efficiency

Challenges Management.
Solutions Solutions
+ Address and * TruVision Trended
Telephone Trace Risk Score
« Trusted Call Solutions TT'UVi Si on.

TransUnion solutions can
provide deeper insight into
consumer credit behavior
and trends to support more
informed lending decisions
and risk assessment
strategies.

TransUnion data solutions
can help organizations
maintain more current
customer contact information
and support customer
location and outreach
strategies as part of their
broader operational
processes.

@ © 2026 TransUnion of Canada, Inc. All Rights Reserved.

Solutions

 TruValidate

Truvalidate.

TransUnion provides tools
that may help organizations
assess identity-related risk
and support fraud mitigation
efforts as part of their overall
fraud management strategy.

Solutions

* Credit Report
Characteristics (CRC'’s)

* Mixed Media Modelling
(MMM)

* Aggregate Data

TransUnion consumer and
market insights can help
organizations identify
audiences that may align with
their acquisition objectives,
subject to applicable laws
and permissible use
requirements.

46



Supporting Smarter Decisions Across the Auto Finance
Ecosystem

Competitive Growth &

Market Share Pressure Portfolio Performance & Retention Responsible Lending Expectations

Solutions Solutions Solutions
* Aggregate Data « Validations * Full Credit Report
* Industry Benchmarking & Analytics « Data Append + TruValidate
* Dynamic Monitoring .
TruValidate.
Industry and market intelligence can TransUnion solutions can assist TransUnion provides data and
help organizations benchmark organizations in monitoring portfolio analytical tools that may support
performance, understand market trends and identifying customer organizations' risk management,
dynamics, and identify potential growth segments for retention and governance, and decisioning
opportunities. engagement initiatives. processes. Customers remain

responsible for compliance with
applicable laws, regulations, and
internal policies.

@ © 2026 TransUnion of Canada, Inc. All Rights Reserved. 47



Please leave any
questions in the chat.

© 2026 TransUnion of Canada, Inc. All Rights Reserved.



Thank you!

@ © 2026 TransUnion of Canada, Inc. All Rights Reserved.

49



	Slide 1
	Slide 2
	Slide 3: TransUnion is a leading global provider of risk and information solutions
	Slide 4: TransUnion: A leading global information solutions company
	Slide 5: TU has become the Credit Bureau of choice across Financial Services, Auto, & Insurance verticals with a focus on value creation, innovation,  and stability
	Slide 6
	Slide 7: The last three years have rebalanced the Canadian auto market—from supply shock to affordability and credit pressure
	Slide 8
	Slide 9
	Slide 10: The no-hit and near prime segments have shown weaker performances in recent vintages, encapsulating a larger share of total delinquencies 
	Slide 11: We saw that new-to-credit delinquency rose versus the population, but the deviation is better explained by fraud predictions rather than credit risk
	Slide 12: Evidence suggests that synthetic fraud is a material contributor to rising delinquency rates and contributes to downstream first-party fraud
	Slide 13: Fraud hiding in late-stage delinquency is leading to hundreds of millions worth of losses for the industry across a wide range of products
	Slide 14: Across all risk tiers, fraud risk contributes more than 25% to the share of balance delinquency, well above prior estimates
	Slide 15: Auto balance delinquency rates have risen largely from the new-to-credit segment, increasing the deviation compared to Non-NTC
	Slide 16: More early credit inquiries and fraud signals can indicate higher delinquency risk.
	Slide 17: To summarize our findings…
	Slide 18: Using Credit Data to Support Identity Verification 
	Slide 19: Understanding a Credit Report: The Story Behind the Score
	Slide 20: Why Credit Data Matters: Better Decisions & Stronger Portfolio Performance
	Slide 21: How to get the best Results with your input data
	Slide 22: Online Credit Bureau File
	Slide 23: Online Credit Bureau File
	Slide 24: File and Demographic Information
	Slide 25: Observed Trends in Fraud Risk and Credit Performance 
	Slide 26: Why a Detailed Credit Report Review Matters
	Slide 27: File Summary
	Slide 28: File Summary – Types of Accounts
	Slide 29: Special Messages
	Slide 30: Credit Report Elements Commonly Reviewed During  Application Assessment
	Slide 31: Trades and Mortgages
	Slide 32: Trades and Mortgages – MOP
	Slide 33: Trades and Mortgages - Terms
	Slide 34: Trades and Mortgages – Payment Pattern
	Slide 35: Trades and Mortgages – Counters
	Slide 36: Additional Context Available Within a Credit Report
	Slide 37: Registered Items
	Slide 38: Bankruptcy and/or Proposals
	Slide 39: Legal Items
	Slide 40: Collection Information
	Slide 41: Inquiries
	Slide 42: Remarks
	Slide 43: TruVision - What is Trended Data? 
	Slide 44: TruVision – Evolution of TU's trended suite built using pre & post-pandemic data. TVRS helps support the Auto vertical driving profitable strategies across the lifecycle
	Slide 45: Trended Algorithms & Enriched Attributes
	Slide 46: Supporting Smarter Decisions Across the Auto Finance Ecosystem
	Slide 47: Supporting Smarter Decisions Across the Auto Finance Ecosystem
	Slide 48
	Slide 49

